[Total quality: priority objective to improve the services of health facilities].
The increasing attention turned to the "total quality" inside health services is pointed out in the article. The development of this theme started in the United States and subsequently reached Europe. In Italy only since a few years we are noticing initiatives aiming both to the improvement of health services quality and to the relationship with clients. The main elements of the total quality management are pointed out: they are addressed to the satisfaction of clients expectations in an environment involving the whole health personnel towards the continuous quality improvement.